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Abstract
This article proposes a framework for the process of revealing personal information about oneself to other people, which 
contributes to professional development. The author highlights the importance of personal beliefs and experiences which 
contribute to the process of embarking on self-disclosure via Facebook. Assumptions about human potential and learning
which challenge the psychology of language learners have been briefly discussed in terms
Facebook. The findings of this study are the outcome of an action re in 2011 at Bahcesehir
University, Istanbul, Turkey. The participants of the study were 47 students in B2 level at Bahcesehir University. The results
-disclosure via F motivation, empowerments,
participation, and their own self disclosure competency in classroom environments.
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1. Introduction
T -disclosure (TSD) as a term merges beliefs and values regarding the information disclosed by
teachers about themselves while teaching via the conscious consideration. The concept of teacher self-disclosure
has been studied using a variety of methods in the ELT field. There is a multitude of ways to practice self 
disclosure properly and effectively in the classrooms. Information and Communication Technology is one of the
dominant and ubiquitous means of effective teaching in a wide area of pedagogical practices. Digital textbooks, 
Cyber Home Education and Virtual University are some examples of this means of communication. Blended
education and social networking sites are part and parcel of educational enterprises these days. Among them,
Facebook is a prominent multifaceted and multidimensional network which can be employed for enhancing
teaching objectives and procedures. Moreover, the student-teacher relationship is an interpersonal one, and
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relational expectancies are part of any interpersonal relationship. Teacher-Student interaction can take place in a 
myriad of different ways and manners. Teachers adapt different techniques and strategies to relate to the students 
based upon their cognitive, affective and behavioral perspectives and practices. Using technology can be a 
manifestation of enormous psychological, pedagogical and philosophical orientations, leading to several kinds of 
teacher student discourse. Teachers appeal to numerous kinds of communication techniques for transmission of 
information, presentation of their professional identities and to establish emotional ties with their students. 
2. The value of TSD via ICT in teacher-student interaction 
Self-disclosure,  & 
Sholly, 1996, p.277), is involved in all types of human relationships, such as teacher-student interaction. Martin, 
Myers, and Mottet (2002) noted that research on the effects of instructor communication has generally concluded 
learning, and motivation. Psychologically speaking, people need to be loved and socially accepted, a 
phenomenon referred to as the "need to belong" (Baumeister & Leary, 1995; Leary, Kelly, & Schreindorfer, 
2001).  
Social networking sites offer a space in which people can address this need to belong, by using services 
provided by  sites that enable conversations and information gathering, along with the possibility of gaining 
social approval, expressing opinions, and influencing others (Baumeister & Leary 1995, p. 499). Among these 
social networking sites Facebook is an online social networking community that has become popular at academic 
institutions. Social Media and Facebook in particular, has added a new dimension as to how we interact with each 
other in various relationships. The student-teacher relationship is an interpersonal one, and relational 
expectancies are part of any interpersonal relationship. Some forms of computer-mediated communication can 
lower barriers to interaction and encourage more self-disclosure (Bargh, McKenna, & Fitzsimons, 2002; Tidwell 
& Walther, 2002); hence, these tools may enable connections and interactions that would not otherwise occur. 
One of the fundamental ways teachers can utilize and capitalize on the afore-mention functions, is through the 
practice called self-disclosure. A primary technological tool is Facebook. Social Media and Facebook in 
particular, has added a new dimension as to how we interact with each other in the various relationships that are 
formed within a culture. Recently, researchers have emphasized the importance of Internet-based linkages for the 
formation of weak ties (Resnick, 2001).  
3. An action research study on fostering EFL - disclosure via Facebook 
Research into user-generated content sites, remains limited, offering little insight into why language learners 
register into these sites, and even try using foreign language while communicating with their friends. Therefore, 
this study tries to ascertain the effects of teachers using F
closer to their teacher, and whether eventually a better performance in communicative tasks and motivation is in 
evidence. In this study, Self-disclosure involved in all types of human relationships such as teacher-student 
interaction, has been analyzed via Facebook in terms of psycholinguistic perspectives. This study has some 
limitations due to the fact that the situational nature of relationships with previous teachers, and privacy issues, 
show a range of variety. It was designed on an action research basis. Data show that once it has been discovered 
that students lack communication skills, and they feel that there is a huge distance between them and their 
teacher, Facebook can be used as an icebreaker and an English language source. A target vocabulary of the week 
with the inclusion of some grammar activities can be introduced as activities. The scope of the current study 
focuses specifically on investigating the role of F -disclosure. In line with the 
exploratory nature of this study, it concentrates on the following research questions:  
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RQ1: What is the nature of the relationship between the teacher and the students? 
RQ2: What is the function of Facebook in the formation of self-disclosure in EFL classes? 
RQ3: What is the relation between Facebook and self-disclosure of teachers? 
3.1. Background of the study 
I have been teaching English at intermediate level as a second language teacher at Bahcesehir University. The 
classes I teach include reading, writing, listening and speaking. The curriculum is adopted according to a 24 hour, 
B2 level weekly program. In B2 level, teacher-student interaction is always in English, and this level includes a 
lot of long reading texts and the focus is more on proficiency in examinations. Students are expected to pass 
speaking examinations at the end of each module. Having observed students  performances, I realized that 
although students can perform well in written examinations, they had difficulty in speaking for reasons such as 
lack of confidence, examination anxiety, and fear of making mistakes or not having been previously exposed to 
an oral examination or communication activities. Most of the students in B2 module had previous preparatory 
class education in High School. Nevertheless, they were not aware of their potential using speaking skills which 
prompted me to focus on creating an increased opportunity 
speaking time with me. However, it was evident that most of them were reluctant to participate in the lesson. It 
was clear that there was a huge distance between them and me (the new teacher) especially which I believe is a 
direct result of teaching using a modular system in which students change their classes every two months. 
Frequent adjustment to a new teacher can build up a resistance to change and dampen the energy needed to 
establish a new relationship. During my lessons I realized that most of them were quite hesitant to talk to me, 
share their feelings and were resistant to get to know me as their new teacher. I reflected on how I could draw 
them closer to me and embark on this self-disclosure process. At this stage I knew that being a teacher required 
sharing some of my emotions and being vulnerable, which helped me to embark on this process. 
3.2. Focus of my Research  
It is conversely stated that the personal or interpersonal function of language can be carried out through the 
acebook. This study is an attempt to find out whether the practice of self disclosure via 
Facebook can motivate B2 level EFL students context at Bahcesehir University. My motivation for focusing on 
using Facebook to embark on self-disclosure was twofold. First, I have had an interest in integrating 
communicational Secondly Facebook is a 
vehicle that can aid the formation and maintenance of social relations. This study examines the relationship 
between use of Facebook, a popular online social network site, and methods and procedures. 
3.3. Method 
47 EFL students from Bahcesehir University agreed to participate in the study. The demographics of the 
students are between the ages of 18 to 27 years old. The sample includes different age groups, ethnic 
backgrounds, and different academic majors.  
The data collection instruments used was pre-action interview questions and post-action interview questions. 
The pre-action interview consisted of three questions in which participants indicated their general feelings 
towards their teacher at first sight. The post-action interview included 4 questions that asked respondents to list 
all reasons, in detail, whether they found Facebook helpful in establishing better ties with their teacher, and as a 
result felt closer to her.  It also collected information regarding what attitudes they held towards their teacher and 
why. Finally, the questionnaire concluded with demographic questions regarding the respondent's age, gender, 
and ethnicity.   
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3.3.1. Action cycle 
 
Learning is an extremely complex human process. During my 12 years of teaching I have used many 
 interaction with me. Through this study I hoped to find that multimedia tools such 
as Facebook would help my students express their feelings. Through the integration of multimedia, I hoped to tap 
the enthusiasm of my students towards becoming active participants. 
During the action cycle which took 8 weeks, I introduced a speaking task on friendship. Facebook was 
primarily used as the unit of study. It was during this unit that I began to integrate social media into my 
curriculum. As the unit was introduced, I asked my students to look through the chapters in their textbooks and 
speaking booklets. I also wanted them to make a prioritized list of the eleven subtopics they would like to study 
in terms of friendship. At this point, students were distributed pre-action questions through which I hoped to 
analyze student attitudes towards the new teacher and the use of Facebook as a friendship site. Then students 
were grouped according to their interest as much as possible and were assigned to work in groups of two or three 
to develop a multimedia presentation that would be used as an instructional tool for the other students. Students 
were then asked to join Facebook and add their teacher as a friend. In the later cycles, students kept on following 
questions, and their attitudes on using such a communication tool to establish ties with their teacher were 
analyzed. 
3.4. Results 
The sample consists of 46% men and 54% women, 96% of whom fall in the age group of 18 to 25 years. The 
majority of respondents classify themselves as Turkish (92%). Most respondents (91%) belong to Facebook. In the 
pre-action questionnaire 72% of the respondents strongly agreed that they would like tutors to contact them via 
Facebook to get to know each other better. In the post-action questionnaire when respondents were asked if there 
were any ways they thought Facebook could be used to enhance communication between the students and the 
teacher in and out of the classroom, 82% responded positively. 87% of the students related positively to 
self-disclosures indicating that that it had increased their motivation. The findings of this study proved that this 
 An example of a student  
response which highlight the strength of feeling over this issue is provided below,: 
, Facebook and education should work in harmony. Some people make a separation between private life 
and work, but we are in the era of social media and communication. People share all their feelings via SNS. This 
personal knowledge of each other makes for the best pedagogy In the past, we used to have class teachers and 
counseling hours. We used to talk to our teacher. For example, we had a Turkish language teacher in the secondary 
school. She used to tell us about herself, her husband and family. Every day during the first hour she spent 50 
minutes listening to us and she asked about our feelings, experiences, what we did at the weekend, what made us 
happy or what hurt us. We used to talk. Now, everything has changed. At this point, Facebook is a tool to help us 
understand who our teacher is. I think Facebook allows students to see a more human and accessible side of their 
teachers  (Male, 25). 
The need to belong among human beings is a "fundamental human motivation that is something all human 
beings possess, to form and maintain at least a minimum quantity of lasting, positive, and significant interpersonal 
relationships" ( Baumeister & Leary, 1995, p. 497). Students accessing the site of a teacher could be associated 
with higher levels of motivation, more affective learning and a more positive classroom climate (Mazer, Murphy, 
& Simonds, 2007, p. 13). The following positive looks towards teacher-student interaction also support the view of 
Mazer, Murphy and  in this respect. 
In my opinion teachers should have Facebook relationships with students. This lets students see that teachers 
are human-beings like themselves and that they are not inaccessible. My teachers in high school were also my 
friends and we had intimate ties. I knew whenever I needed my teacher she was there right away, and she could 
respond to me within 24 hours. When I looked at the videos she shared with us, even a piece of music and a video 
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of a joke, made me feel we were attached to some extent. It is a connection that will exist for the rest of my life. It 
even made me feel like I was the star in the movie Avatar. When you needed them they were there right away. 
They were my friends. And my teacher was one of them. To see them all together even though it was a web page 
called Facebook made me feel so strong , 27). 
An analysis of the results of interview questions of prep class B2 level students suggest a strong association 
between the - asm in learning English. The 
findings of the study are clear: it has been found out that with the use of Facebook, we are meeting the 
communication challenge in ways that engage, motivate, and thrill our students. 
6.  Discussion 
Students mostly see their teachers as authoritarian figures with which they have no desire to be intimate or 
share feelings or emotions. In fact there is a resistance to this. This originates in old teaching methodologies where 
teachers were seen as an orchestra leader or a controller. Most contemporary approaches in educational 
psychology regard teachers as more communicational and interactive figures. With the rise of a global technologic 
world, many media tools have been created offering solutions for better and ongoing interaction in many fields 
especially education. As human beings we have a basic need to belong to a group. Examples of such behavioral 
tendencies have been observed in all social communities since the beginning of time. Being alone, not sharing 
feelings, or staying away from the members of a group has been rarely observed in social groups. In the developed 
world, social groups can meet in the world, or in the other nonetheless real world of electronic media where the 
social networking sites operate. Social networking sites have been offering a space in which people can address the 
need to belong by using services provided by the sites that enable conversations and information gathering. People, 
who join these groups gain social approval, express their opinions, self-disclose themselves and in some instances, 
they even influence others. Therefore, people's attitudes and behavior with regard to SNS may stem from their 
need to belong. (Baumeister and Leary 1995, p. 499).When this tool of communication is used in educational 
fields, they can be quite beneficial. At present, Facebook is a very popular and common friendship website which 
helps learners to use the international widespread language, English, to feel closer to their teachers who had been 
seen as controlling educational tools in the past. In this respect, one must consider to what degree teachers need to 
disclose themselves and share their human-side, and what kind of teaching environment it could create. 
Staying in touch with friends, social support, and friendship are main motivations for why people join 
communities, whether offline and online. (Ridings & Gefen, 2004; Watson & Johnson, 1972). However, teachers 
should be intentional and purposeful about the way they present themselves. Being a teacher requires being able 
to separate professionally between how we perceive ourselves and how we self-disclose it. This is one of the 
most important elements that should be taken into consideration while self-disclosing. Unfortunately, teachers 
have for the most part been trained in and provided with traditional roles, which may cause some confusion in 
their decision and choice making regarding what to self-disclosure and to what extent they should do it. The 
things they share on the social media should include some pedagogical concerns together with the human side of 
the teacher. During the self-disclosure process, teachers should always be cognizant of the fact that they are 
doing it with the intention of teaching and modeling. In this regard, further investigation is needed into the extent 
and ways of self-disclosure for teaches to increase communicational effectiveness.  
References 
Bargh, J. A., McKenna, K. Y., & 
Internet. Journal of Social Issues, 58(1), 33 48. 
Baumeister, R. F., & Leary, M.R. (1995). The need to belong: Desire for interpersonal attachments as a fundamental human motivation. 
Psychological Bulletin, 117, 497-529.  
Foubert, J. D., & Sholley, B. K. (1996). Effects of genders, gender role, and indivitualized trust on self-disclosure. Journal of Social 
Behaivior & Personality, 11, 2777-289.  
685 Renan Saylag /  Procedia - Social and Behavioral Sciences  82 ( 2013 )  680 – 685 
Leary, M.R., Kelly, K.M., & Schreindorfer, L.S. (2001). Individual differences in the need to belong (unpublished manuscript). Wake Forest 
University, Winston-Salem, NC. 
Mazer, J., Murphy, R., & Simonds, C. (2007) -mediated teacher self-disclosure on 
student motivation, affective learning, and classroom climate. Communication Education, 56 (1), 1 17. 
 Resnick, P. (2001). Beyond bowling together: Sociotechnical capital. In J.Carroll (Ed.), HCI in the New Millennium (pp. 247 272). Boston, 
MA: Addison-  
Ridings, C., & Gefen, D. (2004). Virtual community attraction: Why people hang out online. Journal of Computer-Mediated Communication, 
10(1).  
Tidwell, L. C., & Walther, J. B. (2002). Computer-mediated communication effects on disclosure, impressions, and interpersonal evaluations: 
Getting to know one another a bit at a time. Human Communication Research, 28(3), 317 348. 
Watson, G., & Johnson, D. (1972). Social psychology: Issues and insights. Philadelphia: J.B. Lippincott. 
